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Managing and transferring licenses 
EasternGraphics Safenet License Manager 
 

 

You will need a license code in order to activate many EasternGraphics products. The EasternGraphics Safenet 

License Manager offers you various ways of managing these licenses. This document will explain how this   

license management tool works.   



 

Activating licenses 
The license code will be on the delivery note you receive from EasternGraphics on purchasing your software. 

The Activation dialog will appear when you start up the software for the first time. Please enter the product key 

into the relevant field. 

 

You are now licensed to use your EasternGraphics product. 

 

 

Transferring Licenses 
If you want to transfer your license from one computer to another, perhaps after purchasing a new one, the 

License Manager will assist you. In pCon.planner 6 PRO, for instance, the way to open it is from the License 

button on the Help tab. 

 

 

It should be noted that at least one EasternGraphics program that uses the License Manager must al-

ready be installed on the new system before licenses can be transferred. 

It is also necessary for the source system still to be functioning. If you no longer have your old system, 

please contact your distributor.  

New licenses (created since 04/11/2014) are transferable. Licenses that were created before that date 

can be updated and will afterwards be transferable, too. Please get in touch with our license depart-

ment: licensing(at)easterngraphics.com. 

 

 

 
 

Transferable licenses can be identified by the icon which is framed in red on the foregoing screenshot.  
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Use the Transfer button in the upper right of the dialog to get to the License Transfer Wizard. It will take you 

through the steps required for the transfer of your license from one computer to a different one. These are the 

steps:  

 

 
First start up the computer you will be using in future in conjunction with the EasternGraphics application. 

 

1. Start the License Manager. 

2. Open the License Transfer Wizard by clicking on the Transfer button.  

3. The Button Safe Information File will create a file that contains information about the target system.  

4. In the next step, this file has to be transferred to the source system (the computer previously used). One 

way is to send it by email. 

 

Now continue working on the computer where the license has been stored to date. 

 

5. Open the file you have sent over by clicking on Load Information File.  

6. Select the license you want to transfer from the list appearing as Select licence to transfer. 

7. If you now click on Save License File, a file will be created which you can send to your target system – for 

example by email.  

 

Please note that you have to close pCon.planner before you create the License File in step 7.  

After the creation of the License File, the license will no longer work on the source system. 

 

 

Now go back to the target system, i.e. the computer to be used with your product in future. 

 

8. Call up the license file created in step 7 by clicking on the Update License button. 

 

This concludes the transfer of your license. On the new system, you will be able to use your old product key to 

continue your work. 

 
 
Managing licenses 
There are a number of options available in the lower part of the License Manager dialog. 

 

 The Update License item enables you to update your license if there has been a change to its conditions. 

 Collect License Information enables you to save a file that contains the current license details, perhaps to 

send them to the support service. 

 The Administration button will take you to the advanced license settings.  

 The Settings item enables you to use a proxy to activate the license.  

 
 


